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7 Do’s & Don’ts for
a great webinar
I somehow find an uncanny resemblance to what and
how we consume food to how we consume information.
Eat a nutritious, healthy, balanced diet, something that
gives you energy without making you dull & heavy, and
avoid junk. Pretty much the same seems to apply to
information as well. With the lockdown, one medium of
communication that achieved instant attention is video
conferencing through webinars. Every day, our inboxes
are bombarded with invites, and what initially was
exciting has turned into boredom and fatigue, unless for
extremely meaningful webinars done in dire professional
ways. A research conducted by Bigsea Market Research
for a specific period during lockdown India revealed
86% webinars were failing.
Here is an excerpt from the article by yours truly on
“Why 86% Webinars fail” published in MediaNews4u.

3 Asking the right questions, and knowing where to
stop is crucial. A thorough moderation adds life to
panel discussions.
4 What does your audience want to listen to? Work
for the audience, not for applause.
5 Stick to your niche. Research led content with good
market grip is the key.
6 Inform, do not request people to join. People will
join if what you are offering interests them.
7 Respect time. Start on time and stream on time.
Inform beforehand if there is minutes of delay. And do
not drag a talk to please anyone.
You can read the original published article on
www.surfacesreporter.com

1 Treat a virtual event like a physical live event in terms
of delivery of content and creation of value for your
audience with takeaways and action plans.

Let’s #WinCoronaTogetherApart

2 Well researched content and topic selection are a
match-winner. Great delivery is important. Just focusing
on top names will not work.

Link with Mobile Friendly version/ More Info &
Social Media Sharing: www.surfacesreporter.com/
editorial/apr-2020/editorial

Vertica Dvivedi
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This Cover Story on Commercial Real Estate and Shifts in designing of Workspaces led by
COVID-19 was initiated through a special Webinar by SURFACES REPORTER (SR) magazine.
Moderated by Vertica Dvivedi, Editor-in-Chief of the magazine, most of the inputs in this article
has been picked during the LIVE discussion. More than 750 people joined the virtual meet directly
while 12000+ people viewed the session through social channels. Bringing out the filtered highlights
along with update on the current status is what we thought will add great value to this story.
What added more energy & enthusiasm to the session was the presence of highly esteemed
dignitaries from three different sectors (Pharmaceuticals, Media, and FMCG) who joined the SR
discussion to add meaningful and action oriented takeaways. Architects & Designers could get firsthand information about the sectors with messages for the design fraternity. Feel free to share your
opinion at press@surfacesreporter.com

COMMERCIAL REAL ESTATE
IN INDIA - Status

T

he rise and fall of Real Estate has a
significant effect on the economy as
it is the second largest employment
generator; contributing 6% to
India’s GDP and this contribution
is expected to increase to 10-11%
soon as economy revives. It is also the bread and
butter of many related industries dependent on
this sector. While the residential sector is sort of
standstill and going southwards, the commercial
real estate is facing the maximum instability &
burn led by COVID19. The recent outbreak of
the pandemic has jostled it upside down putting
it a weak spot.
Arguably, commercial real estate is one of the
most volatile segments of the economy owing to
major fluctuations. For past few years, a steep rise
could be seen in the office rentals and the prices
of commercial properties owing to the fact that
companies be it the start ups or international,
were in the expansion mode and wanting to have
bigger premises to accommodate their growing
workforce. According to a recent report by JLL
India, the industrial real estate market of India
has attracted FDI of over USD 10 billion since

#ContentThatPowersDesign

2017, backed by professionally managed groups.
There is a ready-to-shift industrial infrastructure
to the tune of approximately 22 million sq ft.
However, the statistics have largely affected with
the pandemic at the center, forcing companies to
adopt “Working from Home” policy in order to
survive and keep working. The recent lockdown
has a significant impact on the major corporate
clusters particularly the MMR and NCR regions
who unfortunately are also the worst affected from
the diseases. The rent is affected big time with
delayed payments particularly from start ups and
small enterprises while major corporate joining
the bandwagon soon. www.surfacesreporter.com
wrote an article on how office rental vacancies may
rise 150% (Read: https://www.surfacesreporter.
com/articles/51753/office-rental-vacancies-mayrise-150)
The demand for office space across seven major
cities is likely to drop around 30 per cent this
year from record leasing in 2019 as corporate
companies have deferred expansion plans due to
the COVID-19 pandemic, JLL India CEO and
Country Head Ramesh Nair said. According to
our panelist, Ar Raman Sikka, the new creations
in office space will not happen for some time now.
Already if we look at particularly the NCR region,
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“We are going to reduce the size of our office to save on rent as
well as to save on a lot of employees who can basically work
from home or whose services are not required by the company.”
we see so many pending projects whose
future are now completely in lurch.
The concept of ‘Working From Home’ is
not a viable option in every case as there
are many households particularly in urban
cities where there is a lack of space owning to
bigger families and smaller houses. In such
scenario, productivity drops. The demand
for Co-working spaces are sure to go up
in the coming time as they are becoming a
viable option with the availability of right
infrastructure and atmosphere to work near
to home, without having to go to office or
compromising productivity at home. Such
spaces are expected to maintain high level
of safety and ensure proper hygiene and
providing the right recourses and seamless
working. Today, India is the second-largest
market for flexible workspace in the AsiaPacific region after China with over 1,000 coworking spaces. The cumulative area under
co-working spaces in India currently stands
at 6.9 million square feet, according to the
real-estate consultancy JLL.

The demand for Co-working spaces are
sure to go up in the coming time as they
are becoming a viable option with the
availability of right infrastructure and
atmosphere to work near to home, without
having to go to office or compromising
productivity at home.
With the Pandemic accelerating, the
co working space providers while have
suffered set back in the form of decrease
in demand from small businesses and
start ups, the future looks brighter as they
are receiving enquiries for big companies
who have either given up their office or
are looking to decentralize their setup and
bring in more flexibility for the employees.
While in 2020, it was earlier expected that
around $400 million investments will come
in the co-working segment with 13 million
people working, now there will be a shift
but still it will remain a lucrative option in
the commercial real estate.
Along with hygiene, air conditioning also
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What is a satellite office?

#SRlockdownperiod

rethinking how they are going to use it. Real estate
industry will defiantly be affected in short term,
midterm and long term as well.”

A satellite office is typically a
smaller office space in a different
location from main location of the
company. It is not like a branch
office since all the decisions
are taken at the main location

Seconding the opinion, Anil Khaitan, Managing
Director, Sunil Healthcare said that companies
will go into downsize mode to save up on the rent
and other necessities due to most employees being
working from home. “We are going to reduce the size
of our office to save on rent as well as to save on a lot
of employees who can basically work from home or
whose services are not required by the company.”

and the space can house from
one employee to ‘n’ number. An
organization may want to open
a satellite operation in order to
reach an underserved area, expand
the business, or address lifestyle
and quality of life factors for
employees.
needs to be taken care of as no longer, the offices
can afford to circulate the same dirty air in the
name of maintaining the temperature.

Short and long term
effect of COVID-19
Most of experts stressed upon the vulnerability of
real estate during these troubling times as it will
be one of the worst affected sectors. They talked
about downsizing the office spaces and cost
cutting in every possible manner.
Ar Raman Sikka says, “The sheer scale of
the COVID-19 impact is going to be huge. In
short term, I think everybody will look for cost
cutting in every possible way. Many companies
will downsize. Real estate is sure facing a flat
curve for office spaces in particular. I believe
that the creation of office spaces as for an
industry will not happen for some time now.
Users will have to very upfront in coming up,
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The new creations in
office space will not happen
for some time now. We are
going to reduce the size of
our office to save on rent as
well as to save on a lot of
employees who can basically
work from home or whose
services are not required by
the company.

Ar Raman Sikka
Associate Principal,
Sikka Associates, Delhi
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Talking about the psychological impact, Jimmy
Mistry, says, “The COVID-19 situation has a
shattered psychological aspect of the human
beings. We realized the fact that many of the
businesses will not see the light on the other side
of the tunnel. Right now, we don’t know anything
for sure as the situation is so dynamic. Last year
India had a fantastic run on commercial real
estate and its service areas are to be believed about
45 million square feet of commercial real estate,
which is a record of a sort.”

Materials to be used for
designing workplaces
Extraordinary situations call for extraordinary
measures. The same can be true for workplace
design post the Pandemic. The offices have to be
geared up for the ‘Neo’ Normal. The experts in the
SR webinar were quite vocal about the hygiene
and cleanliness efforts to be taken up in every
office. Sensor based equipments, materials that are
seamless and without joints that inhibit the growth
of virus and bacterial will now be preferred by
designers and people alike. For a smooth running
of the offices Masks, Gloves, PPE kits and isolation
sick rooms will have to be readily available.
Voicing the same sentiment, Ar Sikka says,
“In the last few decades, many changes have
happened, i.e., first sustainability, then technology
May-jUNE 2020 | www.SURFACESREPORTER.com | 8

At the start of 20th
century, when workplaces are
a sort of typically text-driven
with work by the typewriters, with
the change in technology, they
have evolved to a great extent.
From monochromatic offices to
being eclectic and from people
working in silos to shifting in very
collaborative offices, everything
has changed. This situation of
COVID is a metaphor where we
don’t know what lies behind the
doors. A very famous person
once said, “The best way to
predict the future is to invent
it. We architects are mostly
optimistic by nature and we
would like to say everything that
is not right around us we take it
as an opportunity for us
to improve.

Kshitij Limaye

Executive Director, Sankalpan,
Infrastructure Pvt Ltd,
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-driven smart solution. Today we need a new
generation of solutions which are safe and
hygienic while not giving up the advantages
of the solutions that are already with us. The
products could be completely touchless,
seamless, without joints, easy to maintain etc.
Home office is a whole new sector and has good
opportunities for such products and materials.”
Along with hygiene, air conditioning also needs
to be taken care of as no longer, the offices can
afford to circulate the same dirty air in the
name of maintaining the temperature. Proper
measures to ensure fresh air inside the premises
have to be taken care of.
Anil Khaitan, Managing Director, Sunil
Healthcare posts a different perspective. He
emphasized that first of all we need to ensure
that our employees actually come to work
which can only be done through instilling the
sense of trust in them. He said, “Workplaces
require to upgrade their system to convince
and assure its employees of sanitation
protocols which have been established so
as to give the team members confidence of
returning back to the working environments.
Further, commuting support will also need to
be provided so that employees can come and
go to the workplaces with minimum hassles
since public transport will open up slowly and
that too in limited capacities. To get people
back to work and also perform their work
efficiently, it is imperative that they first be
drawn out of the mental and physical inertia
happened during Lockdown and put back into
normal routines.”

Changes in the Workplace Design
In the Pre COVID-19 era, Open workplaces
were in trend. However, with the pandemic
raging on, they no longer seem to be a viable
option. According to the experts at the SR
Webinar, the Office Reception will play a key
role in keeping the infection at bay as it will be
equipped with measures like thermal scanning,
sanitization etc. Even Changing Rooms just like
the Pharmaceutical industry can be provided

#ContentThatPowersDesign

The trend of Open
offices is not going be compete
abolished, however, as designer,
we need to make sure to make
such workplaces safe. So desk
based systems with dividers,
acrylic boxes etc. with the
arrangements of workstations
in such a way to ensure no faceto-face sitting is a must. Instead
of having one large cafe, we
can have smaller break spaces
across the facility along with
plenty of natural lightening and
ventilation which will suffice the
purpose. We need to have the
wellness factor into the
office space.

Sudheera Mure
Director-Interiors
KGD Architecture

to the people coming to office. While open offices
are going out of trend, we will see more cubicles
with elements like Acrylic glass to ensure physical
distancing while keeping the communication alive.

MAY-JUne
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Instead of changing the
materials, one can also install
the latest anti-microbial sprays
and other measures to make the
workplace safer. The norms of
social distancing within the office
are also need to be understood.
These are the new products that
the architects and designers will
now recommend including antimicrobial fabrics, anti-bacterial
elements on door knobs and door
handles, supply bags etc. Airconditioning is also very critical
subject. TFS is to be installed
across to bring in fresh air from
outside. While earlier, there was
little consideration for the filters
change, now it will become a
priority. Also isolation of airconditioning needs to be done
from zone to zone. Zoning of
air-condition is going to happen.
Another thing for the designers
is to utilize UV light as a weapon
against the contamination. So
barricading the spaces into zones
is one option, where departmental
people work out of zones.

Jimmy Mistry

Chairman & MD Della Group

With SR’s workspace post webinar many
interesting points came into view. Reputed
designer and real estate conglomerate Jimmy
Mistry talked about how offices are going to
change with high emphasis on ‘Zoning’ and
‘Decentralization’. He stressed that while the
current pandemic has put the commercial
real estate industry on its knees, it’s the time
when we should think about Decentralization,
meaning segregating different departments in
different offices rather than having one central
premise so that if you get one case of the disease
in one office, there is no need to seal the entire
premise, other offices can continue to work from
other locations.
Mr Mistry, Managing Director, Della Group
pointed out, “It is very important to work
departmentally and the entire workforce need
not be in the same office. People can operate
from remote zones to make sure that the whole
organization is not contaminated. Work should
not stop.”
According to, Ar Shreshth Kashyap, Director,
KNS Architecture Pvt Ltd, “Initially it was an
office, then building and later firms moved to
own the campuses, however, now the time has
come when we would again look towards the
smaller, particularly satellite offices.”
Kshitij Limaye, Executive Director, Sankalpan,
Infrastructure Pvt Ltd, “At the start of 20th
century, when workplaces are a sort of typically
text-driven with work by the typewriters, with
the change in technology, they have evolved
to a great extent. From monochromatic offices
to being eclectic and from people working in
silos to shifting in very collaborative offices,
everything has changed. This situation of
COVID is a metaphor where we don’t know
what lies behind the doors. A very famous
person once said, “The best way to predict the
future is to invent it. We architects are mostly
optimistic by nature and we would like to say
everything that is not right around us we take it
as an opportunity for us to improve.”
Elaborating what the changed workspace means,
Ar Kashap says, “In terms of workplaces, the
first change will come in the reception area
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which will turn into a holding area acting as
the virus barrier for the entire office premises.
Sanitation and hygiene will be the priority with
even having sanitization facility and a Changing
Room facility at the reception itself. The Open
Office spaces are now going to go back in time
with the advent of more enclosed spaces with
cubical workstations. However, we are not trying
to create social distancing but physical distancing
within the office. In terms of planning as well,
architects will now have to be more generous while
calculating per person per square feet instead of
the crammed spaces we saw earlier. At the same
time, materials like Plexiglas and acrylic for
partitions and cubicles that gives the security while
maintaining the feel of openness will be popular.
Another option is using the circular table since
with space permitting; you can actually design
the diameter to facilitate the physical distancing
particularly in cluster areas like cafeterias,
conference and meeting rooms etc. Trend of WFH
is also going to be changed as it will be the new
norm.”
Giving another side of the story and reiterating
what other speakers shared, Sudheera Mure,
Director Interior, KGD Architecture stressed that
Open Offices will not be abolished completely.
“The trend of Open offices is not going be compete
abolished, however, as designer, we need to make
sure to make such workplaces safe. So desk based
systems with dividers, acrylic boxes etc. with the
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arrangements of workstations in such a way to
ensure no face-to-face sitting is a must. Instead
of having one large cafe, we can have smaller
break spaces across the facility along with plenty
of natural lightening and ventilation which will
suffice the purpose. We need to have the wellness
factor into the office space by using furniture like
‘Sit-Stand Desk’, or creating personal yoga spaces
etc. To summarize, physical and emotional well
being should be met while designing the offices. It
is the need of the hour. Clean and sanitized spaces
will make employees to come back to work.
Continuous WFH may not work because man
being a social animal, we cannot continue to work
in isolation. There could be a shift where one may
go to office 50 percent of the time to connect with
others while rest can be done from home.”
Seconding the opinion of Tateo Nakajima, she
said, “There is a pressure on real estate values
from a point of view of space but then globally
there is an evolution towards quality of space
and quality of environment and overall what I
find is that actually we use space differently so
while there would be some industries which
will reduce inevitably as a cost cutting measure,
actually if the brand issue is a need then it will
be different and I am not quite convinced that
the office of the future will be necessarily smaller
because some of these spaces actually need more
area especially if you want to create privacy
without creating enclosures.”
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DIGNITARIES WHO WERE SECTOR
REPRESENTATIVES AND GUESTS OF SURFACES
REPORTER TO SHARE INSIGHTS WITH ARCHITECTS
& DESIGNERS FOR BETTER UNDERSTANDING THE
NEED AND DEMAND - DESIGNING WORKSPACES
FOR THE NEW NORMAL LED BY COVID19
PHARMACEUTICALS - Anil Khaitan, Chairman, Sunil Healthcare Ltd
MEDIA - Sandeep Marwah, Founder, Noida Film City
FMCG and HOSPITALITY - Sanjib Bezbarua, Exe. VP, ITC

‘Going to office’ has not remained as normal
as it sounds. In view of the novel coronavirus
pandemic, employees and employers are
highly concerned about the safety and health
issues. According to Anil Khaitan, Chairman,
Sunil Healthcare Ltd, who was representing the
Pharmaceutical Sector during the discussion
with SURFACES REPORTER, the following
major challenges are for offices to work during
the times of COVID:

v Getting workers to office
v Managing health and community
issues. Offices will have to upgrade
themselves.
v Offices will have to provide
commuting support to staff
v Sanitisation will become a necessity
v Taking care of wellbeing of employees;
wellbeing becomes a priority
v Bringing in contactless working

Mr Anil Khaitan

Chairman, Sunil Healthcare Ltd

Pharmaceutical Industry has always been a much
sanitized industry otherwise we cannot run our
factories with respect to hygiene and cleanliness.
With India emerging now as a major supplier of
generics to the western world, there is bound to
be spurt in Pharmaceutical plants being set up
including the MSME sector and the architects
and designers must give particular attention to
the MSME sector which is so crucial for our
employment, for our GDP and for the prosperity
of the nation. This presents a good opportunity
to the architects to well verse themselves with
the strict compliances and guidelines, which
I am sure most of the architects are, which
are demanded by various health authorities
worldwide when establishing Pharma plants,
having knowledge of LEED, , Air changes,
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Key recommendations for safe WORKSPACES DURING COVID
v Decentralization of Offices- Jimmy Mistry
v SustainabLE OFFICE SPACES + Safety of staff- Ar Raman Sikka
v	Unlearning the known. Adopting new practices- AR Kshitij Limaya
v Physical+Emotional Wellbeing of staff; Sterile environment- Sudheera Mure
v Flexible plan. Wait. Watch. Assess. Act- Shresht Kashyap
v Resilience is Important- Tateo Nakajima
Change rooms and Sanitization requirements can
only bolster the budding architects to align their
expertise with the requirements of the industry.

Standards in our hotels because the clientele that
you are handling, the assurances they would seek
is entirely different and therefore the scale of
interventions are at a completely different level.

Sanjib K Bezbarua

Executive VP, Corporate Environment
Health Safety & Sustainability, ITC

As far as designing hospitality system goes,
our basic assumption is that everyone is an
asymptomatic carrier of the infection. We make
efforts depending upon the reality. ITC has a
very SOP driven structure where it starts from
preparing the workspace for occupancy to kind
of maintaining it with the objective to control
the possibilities of infection and also to give a
measure of confidence to the people who would
be occupying these workspaces. We begin by
an all perimeter approach, i.e., each and every
entry point of men and material are identified,
sanitization routines to be followed, cool down
period for packages. We are also going for a
certification of the Hospitality Industry Sanitation

#ContentThatPowersDesign

Mr Tateo Nakajima
Director, Acoustics, Arup

One of the interesting question is ‘Why we come
to office?’ and thinking about the purpose of
actually thinking about coming into an office when
we are able to work more from home. Certainly
I see many of my clients see the office space not
as a primary workspace but as a collaboration
space, things that we can’t do at home, things that
you do in a place where you physically meet and
collaborate with people. In the future, because we
have a duty of care for our staff, does that mean, we
need to take care of the home environment for our
staff with technology in different ways.
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Sandeep Marwah

Founder, Noida Film City and Asian
Academy of Film & Television
There are many changes that will come in the
entertainment industry post COVID-19 Lockdown.
Firstly, all the theatres in the country need changes,
to introduce social distancing. We now need large
and preamble areas that social distancing can be
maintained right from the beginning.

Second, auditorium could only have 33% attendance. So
single screen sharing theatres which generally carries over
600 or 1000 seats, need to be removed because how long
you can sitting on odd chairs keeping next 2 chairs vacant
be possible? This is disheartening for the film producers,
distributors and the viewers that they are watching a film
in the empty theater. So, all the seating arrangements
need to be changed. All the floors need to be vacated
and resetting of either the same chairs or probably better
than luxury chairs because that’s how the whole system
is going to come back. A multiplex where a theatre has
300 seats has allowed only sale of 100 tickets. So sitting
arrangement should be changed in multiplexes also.
Also, now outdoor events are restricted. Theme parks
are to be preplanned. Even canteen setup should be
changed in theatres. Whole canteen should be divided
into 5-6 cabins where you can only converse with
the owner one to one basis. You don’t have to stand
in a queue. You also need to replan whole education
system and cannot have more than 30 students in one
class. The size of the class still remains for 60 and have
comfortable seating with ample space b/w 2 bodies.

SR End Note
Man is a social animal. It is difficult for
us to stay in isolation for a long time.
People would want to come out, meet
the loved ones & friends, go back to
work, collaborate and stay connected
with other fellow human beings.
However, in the wake of the COVID-19
pandemic, it is necessary to follow the
norms to stay safe. In the words of
Tateo Nakajima, “It’s a wakeup call for
the resilience and sustainability of our
lifestyles and operations, time to take
stock of where we are moving, as a
building industry, as to which direction
things are going. The changes need to
be quick as well as radical.”
Office spaces must be remodeled to a
large extent to facilitate safe working.
Innovation by architects and designers
is necessary to make the workforce work
with peace of mind. Businesses do not
want to go back foot even during the
times of COVID so safety is paramount.

Surfaces Reporter Feels, It Is High Time,
As Frontrunners of The Building Design Sector,
Architects And Designers Must Brainstorm
And Come up With Ideas To Make The
Workspaces Suitable For The New Normal.
They Need To Focus On Designing For The
‘New Normal’ Offices With Better Ventilation,
Anti-Bacterial Materials, Touchless Products,
Zones, With Safety In Mind So As To Mitigate
The Worries Over Hygiene Which Is Likely To
Be High Among The Employees Who Need
To Work From Offices.

Vertica Dvivedi

Editor-in-Chief, Surfaces Reporter Magazine,
Founder, WADE ASIA
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RISIng StarS
VIGNESH SEKAR

Principal Architect, STO.M.P, Chettinad

Vignesh Sekar is a skilled designer with a passion
for creativity and confidence gained from the
successful completion of numerous architectural
projects. He has previous professional experience
at WEBE DESIGN LAB Chennai, CADENCE
ARCHITECTS and DOMINIC DUBE INGE
RIECK ARCHITECTURE STUDIO, Bangalore.
He credits a lot to Architect Dominic Dube for his
guidance on timeless design ideas with the sense
of Modernism and Practical Aesthetics. Vignesh
has over 3 years of experience in all phases of
Architectural design, encompassing interiors,
renovation projects, and ground-up construction,
which has resulted in the knowledge necessary to
proficiently engage projects from beginning to end.
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Studio for Modernism & Practical Aesthetics
(STO.M.P) is an Architecture Practice
largely influenced by the Modernist
Principles in alignment with
practical aesthetics.

VIGNESH SEKAR
Principal Architect, STO.M.P,
Chettinad, Tamil Nadu
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STO.M.P. believes in ‘juxtaposition of form-based functionality
integrated into the collective conscience of the greater community.’
Please explain the thought behind.
STO.M.P believes in the idea of modernism, the idea of following the adaptiveness
towards the architectural aesthetics to the context of our built environment. Also,
we believe in practical aesthetics. Like the saying,“Form Follows Function”, our
ethos is aligned towards bringing in the aesthetics through the practicality of the
space, not only for the sake of it.

What has been your inspiration behind choosing the
profession of architecture?
I grew up amongst structural engineers and architects, as it has been a family
business since generations. So, I believe architecture is in my blood.

As expressed by you, how much has your thoughts and work
been influenced by Architect Dominic Dube?
During my undergraduate internship, I was fortunate to work under Architect
Dominic Dube. Being a big admirer of modernist stalwarts like Le Corbusier,
Mies, Charles Correa, I happened to see the magic happening in real life at his
small studio, as Dominic worked in collaboration with BV Doshi. Also, Dominic
had worked in Auroville for years where you can see the perfect blend of Indian
Modernism and Practical Aesthetics. He is an artist, who gives attention to every
detail possible. He inspired me to be what I am today.

Any project that has left a lasting impression on you?
Farnsworth House by Mies Van Der Rohe - it is the most controversial project in
his career but still stands like a real-life bible for architects to learn the details. The
house, for me always pose like a mystery every time I visit it. You can learn a new
detailing every time you revisit the project.

Tell us about your dream project.
We have completed only a few residences. ‘House in a Grove’ is our most favourite
of them all, the one that dragged International attention to our studio, as it is the
only project from India to have been featured in Habitus Living House of the Year
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Award. That project itself has been a dream come true for us, but to be specific, we
are looking forward to building more individual residences, as people at STO.M.P
love to create spaces for individuals. In our opinion, residences are the easiest as
well as more complicated projects for the problem solvers. It is easy to provide
the aesthetical elevations for a plan which has been drafted by the client’s Vastu
consultant. But it takes a niche group of people to provide better livelihood to a
client by understanding what they want.

How do you feel the COVID-19 pandemic has affected the architecture
and design industry?
We sure are in crisis with the COVID-19 Pandemic around. All of our projects
have been stalled, and it is difficult to operate from home as well. But I am sure
that there will be a steep rise in the industry as the majority of the people are
staying indoors, they will figure out the existing problems in their own built
environments and they will know the importance of living in a strategically
designed sustainable built environment.
With this pandemic, it is clear that the only way to have a good life is to live in
a self-sustaining fashion and at this point, we believe that we are here to help
them have one.

Do you feel the pandemic reminds us of the importance of conscious &
sustainable living?How can the architecture industry contribute to creating
a stronger ecosystem?
Keeping the Business side of architecture aside, we always thrive to create a selfsustaining built environment with the careful juxtaposition of traditional and
modern-day materials w.r.t the clients’ needs. With this situation, all of us have
come to an understanding that we co-exist on this planet along with the living and
non-living creatures. So introducing Biophilic designs to the built form will be
easier for an architect aftermath this pandemic.

Which practices, especially in material choices do you follow to make
your projects environment friendly?
We believe in the blend of the traditional, sustainable yet modern-day techniques
in all our projects.As we are already living in the plugin culture, being a
progressive practice is the only way to move forward. That is, providing bespoke
environments w.r.t the context in the future. For creating such environments, we
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will have the support of the energy management simulations using
the CAD to make it more technically environmentally friendly. Also,
we try to incorporate the existing resources available with the client
and around the site.

What do you enjoy more - commercial or
residential projects?
We are recently entering the commercial sector, and we would say
that they are equally enjoyable as well. The difference is that, in
commercial projects, the decisions will be taken rapidly as time
means money in it. We are strategizing our services for commercial
establishments like we will do the architecture, interiors, branding as
well as marketing. For this kind of projects, we believe that, creating
the built form is one eye, selling the same in a way how it was
intended to be is the other. So we will try to apply creativity in the
built form as well as to the business for our clients.

Your message to architecture students. How do you think
they can make themselves more future-ready?
As a young architect, my message would be to stay hungry and
to stay creative to learn whatever it takes to empower themselves.
This is definitely the most challenging, yet more interesting in the
field of business.

Your views about Surfaces Reporter magazine.
We have been following the curated articles of the SURFACES
magazine for quite a long time. We love the mix of the information
about the new market material and the curated articles of the
architects we admire the most. Also, it is a very unique effort for a
magazine to focus equally on covering the works of young designers
as well. We wish SURFACES REPORTER best of luck in its ventures!
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H

A FUSION OF HERITAGE
AND CONTEMPORARY IDEAS
eritage is this gamut of inherited objects, ideas,
culture, and traditions. Not to be confused with
preserving or restoring old things, values and
ideas; it is often the collective of the tangible and
intangible that has been passed on over time.
Chettinad in Tamil Nadu is a city known for
its wealthy merchants that were once hosted
to wealth from across the globe. But the Great
Depression of the 1920s’ led to their gradual
downfall. Even the opulent homes crumbled as the
inhabitants couldn’t afford its upkeep.
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The city today, perhaps,
resembles a discoloured painting.
A standalone palace haunts a
desolate land with impressive
exteriors but disintegrating
within. In the case of Chettinad
and alike, what does the current
time inherit?
The answers are many and
multi-layered. And amidst these
questions, stands a home in
Chettinad that reflects a fusion
of traditional cultures, some
heritage, and contemporary
ideas. The clients wished for a
modern home steeped in the
cultural essence of glorious
Chettinad past. The fundamental
elements entailed massing,
accommodating an open
plan and hierarchy of spaces
connected through corridors and
projected eaves to house indooroutdoor spaces.
To combat solar radiation and
facilitate cross ventilation, the
architects developed a façade skin
of terracotta jaalis, that thermally
insulates and keeps the spaces
ventilated with natural light. Two
major light-wells, façade jaalis
and skylights engage the interiors
in a constant cavort of light and
shadow. The lounge on the firstfloor made of filler slab, witnesses
the play of light and shadows
at sunrise, accelerated by the
terra-jaalis and skylights endows
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a fleeting and shifting quality to the
interiors through time.
The light and shadow configurations
are further complemented by the
rustic finishes used throughout the
house. Exposed concrete is used on the
ceilings, marble plaster on the walls
and the floors are a mix of natural
wood, Jaisalmer and Kota Marbles and
Athangudi tiles. Athangudi tiles are
manufactured from a village that has
lent its name to the handmade cement
tiles, which have been a part of the
Chettinad legacy, since the British era.
While the decision to use Athangudi
tiles is to incorporate a slice of the
Chettinad heritage, but the core intent
is to procure materials from within a
50-kilometer radius of the site.

#ContentThatPowersDesign

MAY-JUne 2020 | www.SURFACESREPORTER.com | 23

www.SurfacesReporter.com

| #SurfacesReporter #SRRisingStar

Project Details
Name: House in a Grove
Location: Thiruppathur,
Chettinad
Completion Year: 2018
Gross Built Area: 365 m2
Design Lead: Vignesh Sekar
Team: Sekar, Balaji Pandiyan,
Shoba Sekar, Shamini
Lakshmanan

Client: Suresh Veerappan
Engineering: STO.M.P
Engineering
Photo credits: Prithvi M Samy
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Even the terracotta pots used in
the filler slabs were made with
soil excavated from the site.
Similarly, deteriorated trees on
site were cut and its wood was
used for concrete shuttering.
In retrospection, the house does
not imbibe the architecture
of Chettinad, if one compares
both entities side by side. Not in
aesthetics or even the grandeur
that the mansions encompassed.
And the intent was perhaps
never to mirror ‘heritage’ or
revel in the nostalgia of the past.
But the Chettinad architecture
lay the seed of an idea and the
architects trailed their journey
from the house from thereon.
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SHOWROOM
INSPIRING
RESPECT FOR THE
ENVIRONMENT
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he project inception was with collaboration with
like-minded people with consciousness towards
a good life. CK Motors aims to positively
impact the way you move, both now and in
the future. Inspired by its profound respect for
the environment and its future, CK Motors
wishes to make motor electric bikes a part of
everyone’s lifestyle and start a revolution of
clean transportation by providing eco-friendly
ways to travel.
With the intriguing brief, the experimentation
started in STO.M.P’s studio along with the
branding designer as the intention was to bring
in the brand experience in every way, entitled
from the brochure to the showroom experience.
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The decision of using natural materials
such as Oriented Strand Boards, Polished
Plywood, Terrazzo and Handmade
plasters were the part of brand experience
as we believed that the motorcorp should
be selling the lifestyle, not only the product.
The threshold was made of seamless
mirrors that not only accentuates the space
along with the tropical green, but also acts
as a selfie corner. The composition was of
natural materials, Biophilic features along
with the eVehicle they sell.
The Showroom also features entertainment
zones that feature contextually sourced
display of materials. For their first
showroom project in Chennai, the
architects used 2 tons of rubble stone
lifted from the nearby shore.
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Project Details
Name: Natural Therapy
Location: OMR, Chennai
Completion Year: 2020
Gross Built Area: 1500 sq ft
Design Lead: Vignesh Sekar
Team: Shamini Lakshmanan, Vignesh Sekar
Branding Consultant: Prithivi M Samy
Client: CK Motors
Photo credits: Srinath
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The ceiling features seamless perforations
that mimic the customer service
transparency. To ensure the same, the
private discussion room is rendered with
fluted glass. The polished plywood adds
more natural appeal to the space.
The idea of natural therapy flows
through the space with customer
interaction, continuing its trail to the
branding elements with print collaterals
as such envelops, manuals made out
of handmade sheets and block prints.
The Project on the whole empowers a
business to sell a better lifestyle as well
as to empower the local crafts by taking
them to a commercial scale.
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A New Age Exterior Grade
Fire Resistance Laminate
The most contemporary and the challenging demand of today’s
architectural firmament is to provide a perfect cladding material for buildings
and Amulya Mica Laminates outstandingly and beautifully fulfills this demand
with its Exterior Grade Fire Resistance laminate.
The facade does not only help to define the
exceptional architectural aesthetics of the building
but it also plays a pivotal role in energy efficiency
as well as shielding the occupants against natural
calamities. Facades can be single-layered, double
skinned or even tripled layered.
High-performance skins are the outcome
of advanced manufacturing processes and
sophisticated technology, which provide inhabitants
with a high degree of acoustical comfort, empower
them to regulate light penetration, air movement
and temperature by various methods. A welldesigned façade helps to collect solar energy
through several technologies, harvests rainwater for
cistern storage, allows fresh air exchanges, provides
daylight & views with minimizing glare.
Amulya Cladding perfectly fulfils today’s demand
with its Exterior Grade Fire Resistance laminate.
Made from high-quality craft & Imported
European decorative paper, it is a high-pressure
laminate as per EN 438-6 that provides proper
protection against extreme climate condition.
And it is first time in India, in the history of
Exterior Grade Laminate, Amulya Mica has
presented attractive textured surface, which
comes in selected wood grains and plain colours.
Along with this, Amulya Mica provides 10 years’
warranty (Tested – EPH-Germany), which
implies the top quality and the longer life cycle
performance of the product that is often rare in
panel trade. Currently, the company is exporting it
in more than 24 countries in the world.

Exe138

EX3218

EX3154

EXE130

Striking Features of
Amulya Cladding:
v Non-Porous & Water Proof
v Inherent UV & Fire Retardant Properties
v Extreme Weather Resistant
v Easy Rapid Installation
v Maintenance Free |
v Optimal Sound Insulation (Upto 15Db)

Amulya Cladding is found in a wide range of
thicknesses. The standard thickness range starts
from 6mm to 15mm. And the available standard
size is 1220mmx2440mm.
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Mr Pankaj Dharkar is the Founder-President of a
renowned MEP and Green Building Consulting Firm
“PDA-Pankaj Dharkar& Associates,” which provides
innovative and sustainable design solutions in the field of
Building Engineering Services. During his rich experience
of 40 years, he has successfully designed and coordinated
more than 4000 projects of various applications such as
healthcare, pharmaceuticals, educational institutes, hotels,
restaurants, offices, shopping malls, software & biotech
parks, data centers, diamond processing units, residential
towers, banks, auditorium, studios, supermarket etc.
Currently, he is the International President of FSAIFire and Security Association of India, after having been
the National president for 3 years and Gujarat Chapter
president for 6 years. He is also the Founder Member of
the Indian chapter of CTBUH-Council on Tall Buildings
and Urban Habitat. He has served on the board of several
eminent engineering societies as a President, Secretary,
Regional Director, Trustee, Co-Convener, Chairman,
Co-chairman, Organiser etc. He was also associated with
School of Building Science and Technology (CEPT) at
Ahmedabad, as a visiting faculty. He is at present the
National Chairman of the GEM council for the new
Green Building Certification program by ASSOCHAM.
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Pankaj Dharkar

International President, Fire & Security
Association of India (FSAI)
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1

What are the pre-requisites a developer must get
for fire & security clearance? Are the requirements
unified throughout the country?

Technically, a developer is supposed to take a pre-fire approval which is given
when the plans are approved. Normally, it is expected that the applier must
adhere to the regulations given in the latest National Building Code (NBC).
But in our country, the NBC is still a recommendary code. The interpretation
of NBC may differ in different states as there are minor variations applicable
in different cities. Since it is not mandatory, the interpretation of each fire
officer and the corporation team supersedes NBC in many cases.

2

Regular audits are of utmost importance for less or
no fallouts. What role does FSAI play in ensuring
that such audits do take place?

FSAI has taken a very bold initiative as we have come up with FSAI Suraksha
Index launched in September 2019. Under the initiative, we are doing case
studies across the country on various types of buildings, be it residential or
commercial. Like a green building certification, this index will tell us how
much the building is safe and at what level. With this initiative, we are not
only addressing fire but also safety and security. This is one-of-a-kind system
in the world that addresses fire, life safety and security simultaneously.
Security is an important concern considering the crime incidences happening
across the country particularly against women and children. Use of CCTV
should not be seen as a measure to diagnose a crime but can proactively
warn you. There are many modern tools and technology available today that
predict and give signal in case of a threat as a preventive measure. We call it
‘Video and Analytics’. It is a new form of technology which is getting popular.
With this rating system, the minimum level is for the Fire NOC and NBC
certification. But we are trying to encourage people to try and go beyond the
minimum level so that in future, when you go to a restaurant you will know
exactly whether the place is safe or not. Our dream is to put such a system in
place that in future when a buyer goes to buy a house or a building, he should
be able to ask the developer about the safety level of the building.

May-jUNE 2020 | www.SURFACESREPORTER.com | 32

#ContentThatPowersBusiness

www.SurfacesReporter.com

3

| #SurfacesReporter #SR10on10

When it comes to ensuring fire safety in buildings, what
role do people staying in there have to play? What they
should and should not do to prevent accidents?

Firstly, it becomes their duty to ensure that the fire prevention system remains
in order. They must ensure that a fire drill happens every month or bi-monthly
so that the occupants remain aware what must be done in case of fire from quick
evacuation to how to operate the fire prevention systems. It must be understood by
all occupants that the fire department could take anywhere from 15 minutes to an
hour to reach the accident spot depending upon the traffic conditions. Therefore,
the first fight has to be done by the occupants and hence they must know how to
operate the fire measures like an extinguisher or a hose that are put into place. If
this is done properly, a lot of major accidents can be avoided since fire grows very
fast and it’s the quickness of the initial response that determines the further course.
The residents are the first line of defense and thus the response has to be prompt.

4

What measures are taken by FSAI to increase
awareness about security measures to be taken during
a fire or other natural disasters?

The biggest initiative by FSAI is creating awareness among masses through
children. It is known as ‘student initiative programme’ under which we have
reached almost 5 lakh students across the country with the help of the local
fire departments. Under the initiative, our volunteers visit schools and teach the
students about various safety measures one can take in the event of any fire. These
young kids then act as our messengers to their parents. In fact, few months back, a
young girl in Mumbai saved almost 14 lives after getting trained by FSAI volunteers
in her school. Another incident happened in Ahmedabad on Deepavali where all
the senior members of the family got hurt but one young girl survived as she went
to the bathroom and ran the shower.
We have also started with ‘Fire and Life Safety Marathon’ in Pune and Chennai
which we will expand to other cities as well in order to create awareness. The first
few marathons have been attended by almost 6000 runners which will grow in the
coming years. We are also conducting educational seminars for professionals like
architects, builders and designers, engineers etc., in order to create awareness about
the technicalities of fire safety measures.
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Our structures are changing but are the safety
measures and regulations changing with that?

The National Building Code was revised in 2005 and again in 2016 and got
implemented in late 2017. It is completely true that during this time, the structures
of buildings have changed drastically. The heights are increasing and even the
technology available to tackle fire is also developing. The government needs to revise
the code as per the changing structural sizes and technology available every 3-5
years. Any code cannot be stationary as it is a continuous process.

We need to change our perspective towards
designing the façade. window-wall ratio
should not be more than 40% which means
there should not be not more than 40% glass
particularly on west and south wall.

6

Buildings are often considered ‘energy guzzlers’?
What are your tips for architects & engineers to
effectively design the HVAC system in order to reduce the
building’s energy consumption?

Currently, in India, the building sector consumes almost 32% of the national energy
consumption. It is estimated that by 2030, the building energy consumption will
cross 40%. Today even an affordable house is having at least one air conditioner.
In case of middle and upper middle class, it is one AC per room, putting together,
which increases to 3-4 ACs per household. However, globally, India’s penetration
in the air conditioning market is still low at about 4-5% while the developed world
has about 60-70% and a country like China has surpassed 35%. In spite of recession,
currently we are seeing a 15-20% growth in our HVAC sector every year. There is
a huge pressure on energy from the residential sector. As an HVAC consultant,
we always try to encourage the developers and builders to follow the energy
consumption building code in order to bring down the energy consumption by
the building envelop, significantly.
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Which materials you feel are highly unsafe for new age
buildings and what could be the alternatives?

The recent fire in the Raghuvir Textile market, Surat, is a classic example where the
building envelope was quite flammable. Similar incidents have happened across the
world where a lot of flammable materials are being used in the building envelopes
and façade. Architects must carefully select and implement the façade materials
as it is an area that has seen some nasty fires across the globe. Even the insulation
materials of facade like Polyurethane, emit toxic gases when burnt and hence are
hazardous to human life.
Most insulation apart from rigid glass wool are inflammable materials. I would
say that almost 80% of the façade materials currently being used in country could
be flammable materials. Therefore, we need to change our perspective towards
designing the façade. In fact, having an all glass façade is also an energy guzzler.
While we copy European design mindlessly, we fail to recognise its function. While
in west, such façade is used to bring sunlight and heat inside; in India it is quite
opposite. In fact, ECBC clearly states that the window-wall ratio should not
be more than 40% which means there should not be not more than 40% glass
particularly on west and south wall.

8

What changes could be made in the existing
architecture/engineering education curriculum for
awareness about safety in the future generation?

There are 50 thousand architecture graduates every year. Still there is no curriculum
for fire safety while they are the people who must know fire bylaws of a building.
Therefore, now FSAI has signed an MoU with Council of Architecture wherein
we are developing a curriculum containing all the necessary education. Once it
is accepted and modules are cleared, it will be taught as a compulsory subject to all
architecture students.
Similarly, in the engineering colleges, we are developing chapters. We currently have
21 engineering colleges where we have chapters. Fire and life safety are not taught in
Engineering course, so we are trying to create interest among students as we need
a lot of engineers to join this field and help create a ‘Surakshit Bharat’. In Bhartiya
Vidyapeeth, Pune we have created a laboratory for engineering students where they
get hands down training of various systems. We have plans that wherever we have
chapters, we train our future generation right from college.
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To me, the Green Building awareness has not
even taken shape in the country. Today we have
three certification programmes, USGBC, IGBC and
GRIHA. A total of 6000 buildings are registered
out of which, 2500 are certified buildings.

9

With much stress on Green buildings, what changes
do you see in construction & design in five years?

To me, the Green Building awareness has not even taken shape in the country. The
first Green Building movement started way back in 2001-2003 with CII and USGBC
coming together and today we have three certification programmes; USGBC, IGBC
and GRIHA. With these three organisations, a total of 6000 buildings are registered
out of which, 2500 are certified buildings. We are now starting a fourth movement
called ASSOCHAM-GEM. ASSOCHAM has 4.50 lakh members. In order to create
awareness among our members we have taken this initiative. The current Chairman
of ASSOCHAM is also a developer, Mr Niranjan Hiranandani who is well connected
in the building construction industry and I am sure, with his support we will be able
to create awareness in this segment which I personally feel has huge potential.

10

Any other message you would like to
share with our readers?

I would like to say that Swachch Bharat movement has taken shape in India and a
lot of awareness is getting created about Green buildings and water consumption in
buildings. On similar lines, all of us need to work towards creating a ‘Surakshit
Bharat,’ which is the need of hour in terms of fire safety, life safety, women safety
etc. It is necessary for building a great future for our future generations.
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